
	INTERIOR SAVINGS FAT CAT CHILDREN’S FESTIVAL 

	VOLUNTEER JOB DESCRIPTIONS 2011


Thank you for wanting to be a part of our team … We are very proud of our long-standing tradition of having great volunteers make a great Festival.  All volunteers receive a free lunch of hot dogs and pop, and participate in a unique and engaging annual festival that brings so many smiles to the many children of our community. Without volunteers, the Society could not bring our annual event to Kelowna – an event that brings enjoyment to children, parents, and grandparents alike. The greatest reward that we can offer is a child’s laughter, directly caused by your involvement and personal commitment.
	OPERATIONS TEAM


FESTIVAL SETUP & TAKEDOWN CREW

Responsibilities and Tasks  

· Work directly with Operations Director

· Must be able bodied for this job

· Ensure all aspects of set up and take down are finished in a timely manner
FESTIVAL ENVIRONMENT TEAM 

Responsibilities and Tasks 

· work directly with Operations Director

· Maintain the entire Festival Grounds keeping them in pristine condition

· Responsible for waste pickup and disposal, recycling and pickup of all litter
FESTIVAL ON-SITE TEAM

Responsibilities and Tasks 

· Work directly with Operations Director

· Ensure that the Festival is kept running smoothly be prepared to help with generators, tents, and all aspects of Festival Grounds

· Be a trouble shooter in case of equipment failure be on hand to take care of the problem
TRAFFIC CONTROL

Responsibilities and Tasks

· Maintain barricades 

· Control traffic in marshes to ensure vehicles do not enter the marsh from opposite sides at the same time, resulting in two-way traffic.  Only one-way traffic allowed in marshes. 

· Allow in only vehicles on your list 
MARSHALL DOLPHINS PARKING LOT

Responsibilities and Tasks

· Parking lot is for volunteers and performers 

· Only those persons on list will have access to the lot

Remind them that they are to move their vehicles as soon as their shift is over 
	BOOTH & ACTIVITY DIRECTOR & COMMITTEE


ACTIVITY STATION LEADERS
Responsibilities and Tasks
· Work with Volunteer Coordinator to determine the number of  volunteers required
· Ensure facilities are set up 30 minutes before opening of  Festival
· Ensure that all supplies are in place
· Ensure that your Activity Station Assistants are familiar with activity
· Coordinate breaks and volunteer rotations for Activity Station with Volunteer Coordinator 
ACTIVITY STATION ASSISTANTS
Responsibilities and Tasks

· Greet visitors and Engage children and Festival participants

· Work with children in a myriad of activities

· Volunteers will help the Activity Leader set up, maintain and clean the activity area and do other jobs as needed  
· Manage lineups

· Assist Activity Leader in running hands-on activities, such as

· Punk Hairdo

· Face Painting

· ARTSCO Creation Station

· Pottery 

· Crafty Cats

· any other activities  to be announced
· Enjoy the day and the happy atmosphere, and laugh at all the wonderful creations the children are making 

FACE PAINTERS
Responsibilities and Tasks

· Greet visitors and Engage children and Festival participants

· Paint and create the most fantastic “funny faces”, clowns, and design

· Help with set-up pre-Festival and clean-up post-Festival of  your site

· Manage lineups

· Prior to Festival must attend TWO (2) 2-hour Face Painting workshops where we will cover use of materials, techniques etc
PUNK HAIRDO
Responsibilities and Tasks

· Greet visitors and Engage children and Festival participants

· Work with children creating different hair do’s 

· Spray different colors on hair

· Manage lineups

MASCOT ASSISTANTS

Responsibilities and Tasks

· Ensure that Mascots are given a safe environment for breaks and relief from the summer heat – remember that there are people in those suits

WORKSHOP ASSISTANTS  
Responsibilities and Tasks
· Assist in set-up of workshop site & aid in clean-up post-workshop
· Greet visitors and Engage children and Festival participants

· Help to load & unload equipment

· Manage lineups

· Assist Workshop leader in running workshops, such as
· Drumming

· Other workshops to be announced
INFLATABLES

Responsibilities and Tasks

· Must be able bodied for this job as you will be lifting children in and out of inflatable

· This is a fun activity enjoyed by all

· Engage children and Festival participants

· Manage lineups

	INFO & HOSPITALITY TEAM


INFORMATION BOOTH #1 (HARMONY BRIDGE) 
Information Booth #1 is the Command Centre for the Festival. This means that all questions and emergencies, including lost kids and medical assistance, will be directed to this Booth.  There will be a training session and orientation for all emergency procedures for the Info Booth #1 Captains.
Responsibilities and Tasks

· Assist in set-up of  info booth and aid in clean-up of booth after your shift
· Greet visitors and Engage children and Festival participants

· You will be asked to welcome and greet patrons and provide site and show information on all aspects of the Festival, including going over maps of the Festival Site
· Answer general questions about the Festival, such as location of stages, restrooms and public telephones 
· Distribute and/or give Festival Surveys to Festival goers
· Responsible for lost and found articles

· Responsible for Lost Children 

· You should be friendly, committed, outgoing and responsible

· ***RCMP Security Clearance required***

INFORMATION BOOTH #2 (LOCKS)
Responsibilities and Tasks

· Assist in set-up of  info booth and aid in clean-up of booth after your shift

· Greet visitors and Engage children and Festival participants

· You should be friendly, committed, outgoing and responsible

· You will be asked to welcome and greet patrons and provide site and show information on all aspects of the Festival

· Answer general questions about the Festival, such as location of stages, restrooms and public telephones 

· Direct Volunteers and Performers to Volunteer Check In booth
· Any emergencies are to be referred to Information Booth #1

· Any lost of found articles refer to Information Booth #1

SCHOOL GREETERS (Fri morning only)
Responsibilities and Tasks

· Greet Schools answer any questions they might have

· Direct them to entrance
TICKET SALES BOOTH
Responsibilities and Tasks

· Work directly with Treasurer or Team Captain
· Count your float at the beginning and finish of your shift with the Treasurer or Team Captain
· Some care givers will request receipt, please write one out for them

· Money is to be handed over to one person and one person only (you will be told the name of person on event day)

· Any emergencies are to be referred to Information Booth #1

· Any lost of found articles refer to Information Booth #1
· Please take found items to Information Booth #1

· Greet visitors and Engage children and Festival participants

· Direct volunteers and performers to Volunteer Check-in booth
WRIST BAND IDENTIFICATION
Responsibilities and Tasks
· Work directly with ticket sellers
· Place band on wrist
GREEN ROOM
Responsibilities and Tasks  

· Work directly with Artistic Director

· Green Room is for the convenience of the performers , volunteers and Mascots
· Maintain security for performers and volunteers belongings and equipment

· Serving refreshments – ensure coffee is always on and refreshments are made available

· Ensure there is enough water for mascots and performers
	PARADE TEAM


FLOAT CHECK-IN
Responsibilities and Tasks  

· Work directly with Parade Director and Parade Coordinator to organize and check-in floats on the morning of the parade

TRAFFIC MARSHALLS
Responsibilities and Tasks  

· Maintain safe parade route by ensuring barricades are controlled and no unauthorized vehicles are allowed through

FLOAT & PARADE MARSHALLS
Responsibilities and Tasks  

· Maintain safe streets by directing floats into their assigned location in the marshalling area

· Walk with Parade and ensure floats/entries are keeping pace with parade  
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